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Our business is
protecting yours

Austral - The Trusted Choice
Experienced and highly qualified team
Knowing you have the right team on your side is critical in today’s business world. Increased complexities 
in how and where we do business means that your risk management and insurance program needs to be 
carefully tailored by experienced professionals to meet your unique needs. 

Austral presents you with a team of insurance and risk management professionals with unparalleled industry 
knowledge and experience. Simply, we offer advice you can trust.

Adding value
Austral offers you a tailored risk management and insurance program that provides the best fit with your 
business - and allows for your peace of mind. 

Not all insurance products are equal - it can be hard for business owners to differentiate between policies. 
Our value comes in understanding your business and providing you with the most competitive rates on 
insurance solutions that we know will deliver when needed. 

The result? We provide significant savings in both the short and long term.

Personal service
We offer personal service and aim to be an extension of your team.  

Your dedicated account manager will be your single point of contact - and is there for you 24/7. They are 
supported by our whole team, from risk management specialists and workers’ compensation experts, to our 
super efficient claims service.

Underpinned by strength
Austral Risk Services is a member of the AUB Group, the largest risk management group for SME clients 
in Australasia. AUB Group has over one million client policies with a value of $4.5 billion Gross Written 
Premiums. This means we can offer competitive and complete solution offerings for our clients.

Understand your business

Determine your risk profile and needs

 Negotiate the right options and program for you

 Place insurance and monitor

 Manage any claims and needs
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How We Deliver



Industry Experience
The team at Austral have worked with businesses of all sizes both locally, nationally and globally across  
a diverse range of industries. We offer years of experience and market knowledge for B2B and B2C 
businesses and the not for profit sector.

With in depth industry knowledge, we know the challenges and how to get the best insurance program for 
your business. Here are some of the industries we specialise  in:

Risk Management
•    Consulting
•    Auditing, Evaluation and Review of Risk Programs
•    Business Continuity Planning
•      In-house Risk Management Training for Boards 

and Executives
•    Risk Profiling, Analysis and Evaluation
•    Risk Management Framework

People Risks
•    Corporate Travel 
•    Inbound and Expatriate Medical
•    Industrial Disease 
•    Journey – Personal Accident
•    Kidnap and Ransom
•    Personal Accident and Sickness
•    Voluntary Workers
•    Workers’ Compensation
•    Working Directors – Personal Accident

Financial Risks
•    Alternative Risk Financing and Captives
•    Business Interruption
•    Crime
•    Cyber Risk
•    Delay in Start Up (Construction)
•    Product Integrity, Reputation and Recall
•    Mergers and Acquisitions
•    Tax Audit
•    Trade Credit

Liability Risks
•    Construction Liability
•    Corporate Travel (Personal Liability)
•    Cyber Risk
•    Directors’ and Officers’ Liability
•    Employment Practices Liability
•    Environment
•    Motor Vehicle (Third Party)
•    Professional Indemnity
•    Public and Products Liability
•    Workers’ Compensation (Common Law)

Property/Asset Risks
•    Commercial Hull
•    Construction
•    Crop
•    Farm and Agriculture Packs
•    General Property
•    Industrial Special Risks
•    Machinery Breakdown
•    Marine Insurance
•    Mobile Plant
•    Motor Vehicles
•    Office Insurance

Agribusiness
Biotech 
Chemical
Equine and Bloodstock
Mining and Mining Services
Events
Construction
Financial Institutions

Healthcare
Horticulture
Housing
Logistics
Marine
Pharmaceutical
Business Services
Real Estate

Retail
Sports
Technology
Transportation
Waste
Recycling 

Core Services
Today’s organisations operate in a dynamic, complex and challenging global risk environment.
 
Austral’s aim is to increase your business strength and resilience so you can weather any storm. To achieve this, we 
offer a comprehensive range of risk management and insurance solutions.

Please visit our website for comprehensive insurance information for each area of risk.

Austral Risk Services are trusted risk 
advisors and insurance brokers. 

We provide comprehensive risk 
management services and insurance 
solutions to protect your business or 
organisation.

Our business is protecting yours

Austral manages risk and insurance for Australian and Asia Pacific 

businesses, large and small.

We’re experts in handling complex and difficult risks. Since 1990, we have 

earned a reputation of excellence in designing risk programs and offering 

innovative tailored insurance solutions that meet our clients’ unique risk 

profiles and industry needs. 

We believe our success is due to us listening to, partnering with, and 

providing exemplary service to our clients. 
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